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Terms and Conditions

Agreement

This Agreement has been entered into, and is effective, by and between AJ For
Logistics Services, a limited liability company with commercial registration number
1010639740, with registered address at P.0. Box 42468, Riyadh — 11541, KSA
(AJEX) AND the Customer

Each shall hereinafter be individually referred to as a “Party” and collectively referred
to as the “Parties”.

2. Definitions

The following terms shall have the meanings assigned to them in this agreement.
Carrier:

Shall mean AJEX or a third-party carrier of the Shipment who has been appointed by
AJEX or its agents to carry the Shipment for part of, or the whole of, the route.
Consignment Note

Shall mean the document containing all the particulars of the Goods being delivered
by the Carrier and which shall accompany the Shipment from the Pickup Location to
the Delivery Destination and may be in the form of a Bill of Lading, Air Waybill (AWB),
Waybill or any other form used for the transportation of the Shipment by land, sea, air
or rail or any combination therefrom.

Consignee:

Shall mean the party identified as the receiver of the Shipment and may be identified
as the Consignee or receiver on a Consignment Note.

Consignor:

Shall mean the Shipper or Customer and who shall be identified as the Consignor or
sender on a Consignment Note.

Customer:

Shall mean the Party who has engaged Carrier to deliver the Goods from the Pickup
Location to the Delivery Destination and who shall be the Party that is liable to pay the
fees and charges under this Agreement.

Dangerous Goods:

Shall mean any article or substance that possess a significant risk to safety, health or
property when transported by the requested mode and those which are classified
according to manuals or instructions issued by any Government Authority. or as
otherwise set out by AJEX in a prohibited items list from time to time.

Estimate Fee

Shall mean the fee provided by Carrier to Customer from time concerning a particular
Shipment excluding VAT and other costs including, but not limited to, customs fees,
delivery order fees, storage, third party costs, unforeseen costs, Network costs, charges
relating to the special handling of the Shipment, other official receipts and other
government charges.

Final Fee

Shall mean the Estimate fee plus all additional costs incurred, or to be incurred, by the
Carrier which may include, but not limited to, third party fees, rejection fees, inspection
fees, customs fees, Network failure costs, Network routing fees, and Network rerouting
fees.

Delivery Destination

Shall mean the agreed location for delivering the Shipment, or where the Consignee
shall take possession of the Shipment, as set out in a Consignment Note or as
otherwise agreed subject to this Agreement.

Freight Forwarder

Shall mean AJEX.

Goods:

Shall mean items that are identified in a Consignment Note — which may be provided
in a packing list.

Government Authority:

Shall mean all governmental entity with statutory or regulatory authority or non-
governmental entities including, but not limited to, the International Civil Aviation
Organization (ICAO), the International Air Transport Association (IATA), the
International Federation of Freight Forwarders Associations (FIATA), the International
Maritime Organization (IMO) and the United Nations (UN) which may have any authority
or control over the Shipment or the Network and Shipment route.
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Logistics Services

Network

Shall mean, and is not limited to, all third-party participants, agents, third parties
carriers, routes, storage facilities, carrier services, third party Services directly or
indirectly related to the delivery of the Shipment from the Pickup Location to the
Delivery Destination.

Pickup Location

Shall mean the agreed location where Carrier shall take receipt of the Shipment, and
which shall be identified in a Consignment Note or as otherwise agreed subject this
Agreement.

Proof of Delivery (POD):

Shall mean a delivery confirmation document or system which Carrier may use from
time to time to verify delivery of a Shipment.

Restricted Goods:

Shall mean commodities that are classified as restricted by governmental, regulatory
or other classifying bodies and may also listed in the prohibited items list on the Carrier
website from time to time.

Shipment;

Shall mean all Goods (one or more pieces) that are moving on a single Consignment
Note and which may be carried by the means identified in a Consignment Note,
including air, road, sea, rail or a combination of methods and which may be carried by
third party carriers.

Volumetric Weight:

shall be calculated as follows: For Air Freight: Length x Width x Height in centimetres
divided by 6000. For Sea Freight: Length x Width x Height in centimetres divided by
1,000,000. For Land freight: Length x Width x Height in centimetres divided by 3000.

Waybill (also Air Waybill):

Shall mean a non-negotiable document, which is a form of Consignment Note, which
accompanies the shipment from origin to destination and shall also be used as proof
of acceptance of the Shipment by Carrier under this Agreement. A Waybill may be
prepared by a third-party carrier as evidence of a contact of carriage concerning the

Shipment. For example, an AWB will be created by an airline carrier.

3.1. Customer may accept a quotation from Carrier either by sending an email
confirming acceptance, with a signed scanned copy of the quotation attached
or through an online signature service used by Carrier.

3.2. Carrier accepts Shipments subject to space and service availability and may
be subject to additional conditions and charges based on weight, volume,
dimensions and third-party requirements and charges.

Consignment Note Information and other Documentation

4.1. The Consignment Note shall be created by Carrier or third-party carrier.

4.2. Customer shall review the Consignment Note to ensure completeness and
accuracy of information contained therein.

43. Customer acknowledges that the accuracy and completeness of the

Consignment Note is critical to enable the Carrier to perform its obligations
under this Agreement.

4.4, Carrier shall not be liable for any loss, delay or damage caused by inaccurate
or incomplete information in a Consignment Note.
4.5. Customer shall provide any documentation that may be requested by the

Carrier and any other information that may be required by any government
authority, customs agency or any other third party in the Carrier network that
will facilitate the movement of the Shipment, including invoices, packing lists
or any other statutory document.

4.6. Customer shall ensure all statutory documentation is complete, accurate and
compliant with statutory requirements across the entire transportation
network for that Shipment.

47. Customer acknowledges that, where an Air Waybill, or third-party
Consignment Note, is required:

A the Air Waybill, or third-party Consignment Note, cannot be
produced until after Carrier takes receipt of the Shipment.

B. the Air Waybill, or third-party Consignment Note, shall be subject
to the Consignment Note (concerning the entire transportation
route) and may not include all information concerning the entire
transportation pathway of the Shipment.

C. where there are discrepancies between the Consignment Note
and the Air Waybill, or third-party Consignment Note, the terms
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Logistics Services

of the Consignment Note (concerning the entire transportation
route) shall preside; and

D. Customer indemnifies Carrier against any loss, delay or damage
cause to the Shipment.

4.38. Customer to be aware of all legal requirements which apply to the Shipment P adl) o @udasi S A gld) clblaidl s &l Lo daeall 05 4.8
during both domestic and international segments of the transportation LB Caua (alll jlie (e el s 2a e (Jally adll ¢ 5al)
pathway as relevant.

49, Carrier shall not be liable for any costs, delays, losses or damage to a s o el S el Gl e g ) ol A58 daasi 49
Shipment resulting from inaccurate, missing, incomplete or non-compliant AS e Al i 288 o Slaslea S @il e Aatl diady 35 )ba'af
documentation or information concerning a Shipment, including where Gl e2a all) A8 8 e Laxie oy (8 Loy il (Blaty Lok A8 5ie e sl
Carrier has prepared or amended such documentation. Lgile

5. Packaging utail) g Adal) 5

5.1. Customer shall ensure that each Shipment is packaged in a manner to Lolall it gl Adee ol daay sa o Aind IS Rl Jpeal) ey 5.1
withstand normal transport handling and stowed for the type of transport AV Al Gl i Y st e 5 e gl (el g 58 Cane g 335
intended, and not cause damage to other goods.

52.  Carrier shall not be liable for any damage resulting from the absence of, or Asa g sl pall Go dAadl lual (5 Al sme oadll 3,8 Jeaii ¥ 52

defects in, packing material or other packaging.

Shipping Declaration

el g Lanil) ddac 3 ga (e e o Cadill g Rl

|

ol el

Any item that is not declared in the Consignment Note (which may be 480 S5 8 ) 5) Al 5 She B e by ol e (gl i pae 6.1
attached in a packing list) must not be shipped on Carrier network. Ll RS 5 A e (Rl Al

6.2. Customer shall ensure that all Shipments that are required to be declared o sSa OS sl sl Lo (Ple Y o gtladl) cllin 3l mues ol ga) (0 daeal) S5 6.2
with any government entity or network operator that relates to the delivery o camal (535 codial) gl A Lo Al il ey (sleia 3Sad Jandia
pathway for a Shipment is made in a timely manner and without causing Ol A8yl
delay to the Carrier.

6.3. Customer shall be entirely liable to pay all fines and penalties incurred by 2S5 Al il giall s el i) maes ads o ALSH Ay pusal) dpenll Jeasy 6.3
Carrier resulting from a false, inaccurate or incomplete declaration provided randl (e psia JalS p i G e Sf QIS (e (sl e Al (il AS i
by Customer.

6.4. Shipments that do not match the declaration or are found to contain e o gt Ll ) Sl Dle ) me B Y ) cliatll b 6.4
undeclared Goods, dangerous Goods or restricted items shall constitute a ALY o3¢ 1 phad Wleiil 5 ) slana 3 5a 5l 3oka alu f Leie i
serious breach of this Agreement.

6.5. Customer shall, at its own expense, cooperate in any investigation that may e sl QS ce Lin 8 Gaas g 3 dalal) dis e Jaaal) sl 6.5

arise out of false or incorrect declaration.

7. Shipment Inspection and Securi

W ek

7.1. Customer shall certify that all Shipments are capable of being transported on cilinill o2 oy andl) A58 A e Jull ALE st as ol daenll 2 71
the Carrier network and that such Shipments shall comply with all security, Lol g 8 Apadaiil) g Abadall 5 dpieY) bl aead Jiiad
operational and regulatory requirements at the time of Shipment.

7.2. Customer shall ensure, and warrants, that Contraband, Counterfeit, el i s kil of sl i A peall @bl addi pae e Jaead) S5 ey 7.2
Dangerous Goods or Prohibited Goods shall not be given to Carrier for Lelid (il 38 5 W s ) shandll
carriage.

7.3. If instructed to do so by a Government Authority, Customer hereby 8l A0 (3 sl aneny il pal) A8 o o dun s Gy Jaenl) 7.3
acknowledges and agrees that Carrier shall have all rights to open and 0o onll) 358 Jpanll agays (a5 Sl sie Lpand 5 i)
inspect shipments upon receipt or during transportation and Customer 13) el ) mnd oL 5 elld ol Ainlly 3ali )l 5 jilas i 5als
indemnifies Carrier against any delays, losses or damage caused to the Foa S b clls culla
Shipment during such and inspection.

74. Customer shall comply with, and shall ensure that the Shipment complies Jia) Caniars ler Jsanall Gl el sal s 2l sl s i) 8 paead Jaaadl Jiay 74
with, all applicable security laws, regulations and procedures whether or not enll @5a Jahs Arhae el Y1y il sl 5 il ) Al S o g cled Aiall
those laws, regulations and procedures apply within Customer’s location, a Yoldea sl adse 5l sl gdisa sl
transit location or the destination location.

75. Carrier reserves the right to amend inspection and security requirements G Ba) (5% a1 5 pandll cilllite Jpaad b ally ) 48,4 Jaiad 75
without notice. All such amendments shall immediately apply, at Carrier's Bad gl o dasay patll 350 il Bas sl o cobaadll o2a muen
sole discretion, to any Shipment within Carrier's control at the time of il g el A8 508 sl Cial
amendment.

7.6. Customer shall indemnify Carrier against all loss, delay, damage caused to ol A Hlmlly bl Sl mies e all) AS 58 Jaesd) (m3ed 7.6
the Shipment arising under this Clause 7, whether or not Carrier has ol a2l and ) 38,5 @ gl o g el3a 7 3l gy Lt ) An iy
conducted an inspection of the Shipment. R

ol 8

8.1. Customer shall be solely responsible for acquiring adequate insurance Al (3l Lad S Cppalil o Jgemntl A g 03a 5 Jaanll iy 8.1
concerning the Shipment.

8.2. Customer warrants that all Shipments shall be given to Carrier with full and S 5 ALl Al dpaii e il A8 58 ) lintl) gas aalai Jaaall aniay 8.2
adequate insurance coverage protecting against delay, loss and damage to Al Gali ) a5 5 ladll s i) (g Riatll e
the Shipment.

8.3. Carrier may refuse to take receipt of a Shipment, or may return any Shipment gl axe Ala b Aad gl e 8 ) cdiadl) WD) el A8 (b i N 8.3

where Carrier, in its sole discretion, is not satisfied that the insurance policies
covering the Shipment are adequate. Customer indemnifies Carrier against
all delay, loss or damage to a Shipment where Carrier takes possession, or
continues transportation, of a Shipment that does not have adequate
insurance coverage.

WWW.Qj-ex.com
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Logistics Services

9. Claims and Liabili

9.1. Customer warrants, and Carrier accepts, that all claims under this Agreement 038 i say lllaall mnen o il Gomy 4l (o) AS 5 5 cJpan) 2gay 9.1
shall be recovered against any insurance policies procured by Customer anll Giagay s Aindlly (3las Lad Juaall L i s all 51 o il 38N
concerning the Shipment and Customer indemnifies Carrier against all Al e s (oY 20N LAl s i () 3,0
claims arising for any reason.

9.2. During International air carriage, claim settlement shall be conducted as per 20l sill (amy a5 AEEY Wy cldUaall Ay sus &35 o sl g sal) il oL 9.2
the Convention for the Unification of Certain Rules relating to the Gl L celly (b Lay " sl 5 R8E") ol ok e (sl il Adlaial)
International Carriage by Air (“Warsaw Convention” including, wherever (LY i Jlogi g ABET ) el ga s Lind (58 535 50 eetlld
applicable, the Vienna and Montreal Protocols, or the Montreal Convention
as applicable).

9.3. Carrier shall not be liable for, and Customer holds Carrier indemnified @ sl GadaBgia e o Aadsie it ik (g Al g ese (all AS 5 Jeni Y 93

against, any foreseen or unforeseen consequential losses of whatever kind.
10.  Abandoned Shipments

G ol 6,8 Jpaall (3

Z\SJ)MMQ' WA

10

10.1. Where Customer: Al 4 10.1
A fails to take possession of the Shipment at the agreed Delivery A paly ol Lo Bial) ol dgan 5 (3 sl Jaanl) pling o -l
Destination and Customer has not provided Carrier with gl Y1 Sl A il Bale) ilales (il
redirection or return instructions;
B. does not pay the additional fees and charges associated with g phally Alad yall Al Sl 5 o gas N Jranll pdoy o -
the circumstances set out in Clause 11.1; ¢1-13 2l & Ll (o suaidll
C. does not provide adequate instructions concerning the & lle (o paiall CagHlall (3lat Lagd A8S Cilalad Jranl) ady ol -z
circumstances set out in Clause 11.1; ¢1-13 audl
D. does not pay any the Additional Charges as required under this ABEY) 038 on gay rstha g LS Bdlia) o gy sl Janll pdy o -2
Agreement;
E. does not respond to communications from Carrier; or S el A58 e a5l Bl all e Jaaall 3 ] -0
F. does not take possession of the Shipment and pay the associated Lo Adai yall Cay jlaall 5 o sun N @iy g Al e Jranll 3 iy o -5
fees and charges within six (6) months of the scheduled delivery sle oAl sae gl anall pludl) 2 )6 e el (B) A (gt B
date (or some other duration as solely determined by Carrier and G5 Cun (4 daed) flas Laas g Gl AS 50 0233 (g3 sl
communicated to Customer), where Carrier has stored the Sl Gkl Al slse (sl 5l Lepa Aintl) (el A8,
Shipment at an Carrier or third-party facility. s Al Ll o cqaladl La ol by inll) all) 3850 Jalat
the Shipment shall be treated by Carrier, in its sole discretion, as an (RS 4iad)
abandoned Shipment (Abandoned Shipment).
10.2.  Carrier may dispose of an Abandoned Shipment in any manner Carrier Ol AS 5 ) 53 48yl (gl A8 5 il il (e alil] (il 580 gy 10.2
deems necessary at its sole discretion. othaal) il (8 4y )
10.3.  Customer shall pay all costs incurred by Carrier to safely dispose of the Ladll e gleby paldall it 858 L@k S Gl s Jueall by 10.3
Abandoned Shipment which shall include, but are not limited to, storage, i sl Claxtl s 0 A ¢ pumad) Y ) i o ol Al 5 385 il
logistics, product handling, government costs and other related fees. Aball D (gAY sl 5 dae Sall Callall  latiall Aallaa
10.4.  Where Carrier sells the Shipment, Carrier shall be entitled to charge a profit Lo il By i dacand (adl) 3858 Gay il ot AS 0 i Ladie 10.4
at its discretion. Where the sale price exceeds all of Carrier's costs and profits ol sale] s il (anlll 4S5 clols CullSs maen el D ety Ledie
applied, any amount remaining may be returned to Customer, set-off against AT Ak (gl axdy 5l Ratual ) sdll Qe dialia 5| Jpanll ) (Aie tle
outstanding invoices or paid in any other manner as required by law. Ol 4, Ll L
10.5.  Where Carrier sells the Shipment, and the sale price does not exceed all of Ol A8 5 RS e ) e 5slay Wy it oal) 3S 54 s Lavie 10.5
Carrier’s costs including any profit that Carrier may charge, Customer shall ) G iy e Y se dsanll )5S el AS i oLl g (sf lld b Lay
be liable to pay the difference to Carrier. ) ol 48,8
10.6.  Where Carrier nominates, at its sole discretion, to sell the Shipment to a third A8 G Aiall aad WG Gk alladl) by il U 5 al] 38 58 8 55 Lavie 10.6
party, Carrier is not required to negotiate a price that is equivalent to the st el al sl mall ad) aall ey o e ol Adllae Cad Gl
maximum price, any independent valuation provided with the Shipment, or Al 48 o) Aafll ) i) pa adie Jiise
the market value of the Shipment.
10.7.  Carrier may, at its sole discretion, take ownership of the Shipment and ) e Jaaal) (38 g0 5 Ainil) @llas o slaall L ol G5 ¢opanidl] 4 52 5 mg 10.7
Customer agrees that ownership passes to Carrier once Carrier provides Iy el A8 5 51l Laie () 38,5 ) AL
10.8.  Customer shall notify Carrier of any special disposal instructions. Customer A5 el msa palaill Aald cladad b call) 358 daaall iy 10.8
indemnifies Carrier in all circumstances concerning the disposal of the A3 Lovie oy Ley Bnl) (g aliily Al gyl aen (B )
Shipment including where Carrier does not dispose of the Shipment properly & 1Y el ey S s (Y s JS5 L) (e (il A0 (alis
for whatever reason including if Carrier does not follow Customer's special Aalal) Jread) Clagdad il 38 55
disposal instructions.
10.9.  Carrier, in its sole discretion and without notice, may amend the provisions Balall 03a alSal s 3] (ilas ¢y 99 5 allll La ol 18 g pnll 38580 5 5oy 10.9

of this Clause 10 from time to time and on a case-by-case basis.
11.  Shipment Redirection Procedure

1.1,

Carrier may, at its sole discretion, return or redirect a Shipment for reasons
including, but not limited to:

s e Al S il ey AY iy 0 10

Gl Ll e sisale) o gla ) (allaall La il 8 5 i) 38,80 5 smy
‘_Agu&)‘aﬂ\ydu\d;\.uéc 5M

A Customer has requested that the Shipment be returned or flagn sisale) of Al sale ] Jpeall (il -l
redirected; ' ‘
B. A Network participant or government entity has rejected the flela s (b ) ) Al oo sSa (S 5 AW 8 & Ll (i -

Shipment or has denied further delivery of the Shipment;

C. The Consignee refuses to pay charges applied to the Shipment
including but not limited to, duties, taxes, freight on delivery,
cash on delivery, labour charges, and additional handling
charges;
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D. The Consignee refuses to accept the Shipment; or

E. The Consignee refuses, or is unable, to provide documentation
required by the destination custom authorities, to facilitate the
clearance of the Shipment.

S il J ol agll Qo pall (oad -3
U8 e Ay sllaall 330 0wl cagle H3ed ol cadd) s yall (20 -

11.2. Where a Shipment is returned or redirected, Customer shall incur Adlia) 4 i Bale) a sy dsanll Joshy clegan siale] o Andll pla ) e 1.2
additional redirection charges. )
11.3. Carrier, in its sole discretion and without notice, may amend the provisions 11 2l SSaT Jaaat ) Gl 535 Qala) La sl 8 5 (aiil) 3,80 5 5my

of this Clause 11 from time to time and on a case by case basis.
12.  Shipment Weight and Dimensions

sas e Al JS Gl ey AY g e l2a
Walagl g Al 039 12

12.1. Customer shall include the weight and dimensions on the Consignment Al A Lghan oy 38 5 - sl 55800 3 a5 o)l daesd) SH 121
Note — which may be included in a packing list. Al

12.2. Wherever Customer fails to provide the dimensions, Carrier may, at its OJsl) e cla 0ol By copmill A58 5 mg dbaa¥) danll oy ol Alls 8 12.2
discretion, estimate the weight and dimensions and amend the Lol 3583 Jani s 21
Consignment Note.

12.3.  Customer indemnifies Carrier against costs relating to additional costs, i) Ay Callaly dalaial) il e il AS i Jsead) (e gag 12.3
losses, delays, disruption, or rejection of the Shipment due to errors in the Leial (el il & sl Rl (b f Judaall 1 il
estimates made by Carrier. ol A8l

12.4.  Carrier, in its sole discretion and without notice, may amend the provisions 12 24 alSal Jaasd I Gabas (335 alad) ool By il 3581 Gae 124

of this Clause 12 from time to time and on a on a case by case basis.
13.  Rates and Estimates

saa e Alls 8 uld e s AY Ciy e 10

il asil g JMY\ 13

13.1. Carrier shall apply rates based on the higher of the actual weight or the el Lol (anall 035l o Jladl) o350 e 2l Sl ol 350 sl 1341
Volumetric Weight.

13.2.  Rates that are identified in this Agreement, or under this Agreement, are Aail) Ay e ol Y ABEY) 028 Cansar sl ABEY) 038 b Baasall L) 13.2
exclusive of value added tax (VAT). L(VAT) Adladll

13.3.  Unless otherwise stated, rates relate to services provided during normal el Jasdl el JBA Ladiall cilanadly Hlen) Gahess celld Cada Syl e 13.3
operating hours in KSA. Additional charges shall apply where services are Lol Jlaall Gl (3 lasdll o e Ll oy Gl Apsmd) 4
provided on public holidays and weekends and any other day where the Adlie 43 gl & il b 55 AT s )5 & seY) Algd Sl
banks in KSA are closed.

13.4.  The rates are applicable only for freight charges. Additional charges apply Al Al o ALl o gy Gabad il p g e V) Jla) Galas Y 134
for additional activities including, but not limited to, labour, demurrage, OaAds Al el e s Alead) eanll ¥ JE Qi o ol b Ly
storage and handling. Al

13.5. Carrier shall confirm all rates in a Consignment Note. Carrier reserves the o Gall ol A8, Jading Anl 580 b Jleu) guen (il AS 8 S5 13.5
right to increase rates for any reason including, but not limited to, where BV EVEL IV IS (S VAP g ROVRETIP) i A [
rates are changed due to changes in laws and regulations. 5 ol ) (8 ol sl oy

13.6.  Fuel Surcharge may be applied on to a Shipment at a rate as set out in a Dl e ol jradly cliatl) e ZELEY) 3 8 gl gy Gkl s 13.6
quotation.

13.7.  Additional charges may be applied before, during or after Carrier commences o3ny ol ool 5f Ain i) alud (Bl AS 5 e J8 Al psmy Gkl S 137
delivery of the Shipment.

14._Payment of Invoices

14.1. Carrier shall, at any time during, or after, the delivery of the Shipment, Jra s el o gu o5 (gl A Al pus )l Lol 2any 3 ) 38 (il 4S50 o085 14.1
provide an invoice setting out the Final Fee. Loaxy ) Al

14.2. Invoices shall be issued electronically to the nominated email address after et (e e LgBY my daadll 55 IV 5 ) gie () U5 i)l sl el 14.2
the completion of each Shipment delivery or on a monthly basis, or some Ol A8 5 e0ad (3l il e AT il ol et ol e 5l Las US
other frequency as determined by Carrier.

14.3.  Customer shall pay all invoices in full as agreed Ade e 5o LS JalSIL Ll il paes Jrenll sy 14.3
14.4.  Customer shall be liable to pay all duties and taxes directly to the relevant Qld dgall () s pdlie il pally o gl paen wds oo A gsudl Jueal) Jaayy 144
agency. ALl
14.5.  Where Carrier is required to adjust the fees, Carrier may adjust the fees in 5830 (b asull Jiad Led jam casm ol and el 4S50 (e allay Ladie 145
the Consignment Note prior to issuing an invoice or by issuing a debit or e G (i1 i Gpae JUad] laa) Gk e 55 o) U8 dsll
credit note as the case may be. Jl
14.6.  Customer shall not make any deductions from the invoiced amount. Where Ol AS )8 o) Al 5,5 fie e @l gl mad Jueall Gsa0 Y 14.6
Carrier has issued a credit note to Customer, Carrier shall setoff the amount i 358 JS e Gl jUad)  aadll das Lgle ety cJanll (il U]
in the credit note from each invoice until the credit note amount has been LSl lall ad) e cans oy

fully drawn down.

14.7. Customer shall be liable to pay all outstanding amounts whether or not those Ml oda CulS o s Aastall fliall ppen @y o A5l Jieall Jeaty 14.7
outstanding amounts are reflected in subsequent invoices. Y ol AEa3UN i il 8 5o ) Aiaindl)

14.8. No provision in this agreement shall be interpreted to imply that Carrier is a8 A e el AS 58 Jand iy 4 o Z8EY1 028 8 oSa ol pudy Y 14.8
liable to taxes, duties or additional charges concerning a Shipment. RENG TR AR T POV I PO\ I U BRI

14.9.  Carrier may reissue an invoice to correct a discrepancy in a previous invoice Dl gl ) ) b eall) il 5 ) sl Bale] (il ARS8 s 14.9

or invoices.

15.  Additional Charges

16.1.

Customer shall be liable for Network costs which shall be reflected in the
Final Fee for each Shipment including such charges that may be included in
an estimate or quotation but not utilized by Carrier during the transportation
of the Shipment.
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15.2. Customer shall be liable to pay all additional charges whether or not such
charges were communicated to Customer at the time Carrier took possession
of the Shipment.

16.1.  Any transit times provided by Carrier are indicative only. Customer shall not
hold Carrier liable for any delays based on any transit time given by Carrier.

17.  Dangerous, Prohibited and Restricted Goods

17.1. Unless Customer has acquired prior express consent from Carrier, Customer
shall not send any of the following Goods with Carrier:

A All materials against Islam and its rules and regulations or
offensive material that may impact religious sentiments;

B. Negotiable Financial instruments, such as Cash/Currency,
Bearer cheque, Traveller's cheque, Money orders,

C. Pornographic materials;

D. lonizing and Radioactive materials;

E. Dangerous/Hazardous Goods and Flammable

materials/Chemicals;

Live plants and Livestock;

Alcohol, Narcotics and psychotropic drugs;

Firearms and parts thereof;

Any item that may be deemed illegal by any authority within

Carrier’s network;

Jewellery;

Gambling items and slot machines;

Pork products;

Furs or Ivory;

Tobacco or Cigarettes;

Any other Good that is identified by any Government authority in

the Kingdom of Saudi Arabia as a dangerous, prohibited,

restricted or controlled Good;

P. Any other Good that is identified by any Government authority in
any jurisdiction within the Carrier's network as a dangerous,
prohibited, restricted or controlled Goods including pick up
locations, transit locations and destination locations;

Q. Any other Good that is identified by any industry and non-
Government agency as dangerous, prohibited, restricted or
controlled Good; or

R. Any other Good that Carrier identifies, from time to time and
without notice, as a dangerous, prohibited, restricted or
controlled Good.

17.2. Carrier, in its sole discretion, may transport restricted or controlled Goods.
Where Carrier agrees to transport restricted or controlled Goods, Customer
shall secure, and provide to Carrier, all necessary certificates and approvals
for the transportation, exportation and importation of the restricted or
controlled Goods across the entire transportation route, no less than 48
hours prior to Carrier taking possession of any Shipments containing such
Goods.

17.3. Carrier reserves the right to deny, return or refuse to carry any Shipment or
part of a Shipment that it may deem to include Dangerous or Prohibited
Goods.

T ETom

o=z xX=

17.4.  Customer shall pay all costs incurred by Carrier to handle, return, reroute or
store Shipments that include dangerous, prohibited or restricted Goods.

18.  Termination

18.1.  Carrier may terminate this Agreement at anytime if Customer does not
comply with any conditions under this Agreement or Carrier is unable to fulfil
its obligation under this Agreement due to Customer’s actions or inactions.

18.2.  Customer shall be responsible for managing the transportation of all

Shipments in Carrier's possession at the time of termination.

19.1. This Agreement, and all negotiations and any legal agreements or obligations
prepared in connection with this Agreement, and any dispute or claim
(including non-contractual disputes or claims) arising out of or in connection
with them or their subject matter or formation shall be governed by and
construed in accordance with the law of the Kingdom of Saudi Arabia.
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19.2. Al disputes or differences which arise between all parties out of or in 038 Cuny ol LY aaen oy Lasi A AN ) el 3 pea dppd o 102
connection with this Agresment shall, unless settled by amicable Sl GEY) Gk e Wi o5 ol e (lile L Gl Laid Sl A8y
arrangement, mediation or conciliation, be finally settled by arbitration under 5 il 4 ya Aol il 20 58 can sy Sl 3y 5k e 385U 5f Al )
the Rules of Arbitration of the International Chamber of Commerce (Rules). U5 aiuml iy 3y oSae gant ook o I Apset oy (a1 58) A5
The dispute shall be resolved by the appointment of one arbitrator, appointed Y g gpallalt (Ml (22 58 ja b pfatll ey (s 38000 201 all
in accordance with said Rules. The place and seat of arbitration shall be Al ARl A wSatll el Ja] Aady caasiall Ay jall
DIFC, Dubai, United Arab Emirates and the language of the arbitral
proceedings shall be the English language.

19.3.  Each Party shall bear its own costs in any legal proceeding under this ALY 038 o sa 08 el a) (ol 4 Aalall Callsal Gl JS Jeay 19.3
Agreement.

i) 20
20.1.  Confidential information means all confidential information (however b Al gindll o Alaiaadll) 2yl e gleall auen Ly dualth &y yudl e sledl) 20.1
recorded or preserved) disclosed by a Party or its Representatives (as DAY ikl (U ane g L) 4ylias 5f 0 Sl sl Lo aaiy 5 (3, 5
defined below) to the other Party and that Party's Representatives whether Ao (o geaiall YL Gl Lod AL AN 5 )1 ey ) I8 ¢ s dgliaa s
before or after the date of this Agreement in connection with any related i Lo panll Y JUal i e Jady @lls 5 clia

Arrangements contemplated herein, including but not limited to:
A the existence and terms of this Agresment; fleda s s TAEY) 3 5a s i
B. any information that would be regarded as confidential by a Loy oty Lad B aupal) Jlae 1 Jay W iing 38 Cilaslaa g -
reasonable businessperson relating to: ) ) ) ) ) ) b
the business, affairs, customers, clients, suppliers, plans, Lkl 5l sl 5l S sall ol eSaall 5l g3l 5l Jlae¥) 1
intentions, or market opportunities of the disclosing party; ) sgadall )bl Aalall gl a o UL )
and o Al 3 el o clatiall e glea o Gl aY) S cllall 2
i, the operations, processes, product information, know-how, Lalall Signelll el S Al w1 S il
designs, trade secrets or software of the disclosing party; tgadall ilaly
C. any information developed by the parties in the course of ABEY) o3 i ol 3 ikl Wle] Cilaslaa g -z
carrying out this Agreement; and
Representatives means, in relation to a party, its employees, officers, 05 biksa 5 o sliaa 5 0 5l 5 5usa y ¢ 5l ga - lall il gy 2uadl ¢ sliaall
representatives and advisers.

20.2.  The provisions of this clause shall not apply to any Confidential Information g e e slaa (gl el 138 HSST e Y 20.2
that:

A. is or becomes generally available to the public (other than as a ghad¥l dadi 058 Lo 3a)) Lasae ) seanll dalic sl RS -l
result of its disclosure by the receiving party or its ) el 1] A afiae 5l Alial) okl (8 (g aie
Representatives in breach of this clause);

B. was available to the receiving party on a non-confidential basis O e glad¥l O Appm e Adeay Al Cilall dalie s -
before disclosure by the disclosing party; ) truaial o hall J8

C. was, is or becomes available to the receiving party on a non- On Lom o Adeay ) Goslall Aalie maal g a3l S -z
confidential basis from a person who, to the receiving party's pleas o paabdl Gkl ge dw GUL ol e (add
knowledge, is not bound by a confidentiality agreement with the bl clagladll o3 go pladYl o Hlaad ol 5l - il okl
disclosing party or otherwise prohibited from disclosing the 3l Al
information to the receiving party;

D. the parties agree in writing is not confidential or may be sl tleie ZLad)) s ol Bpm e Ll o G a3 -2
disclosed; or

E. is developed by or for the receiving party independently of the Oe Jue S5 aallal 5l bl J8 e W) & -
information disclosed by the disclosing party. oadall Coslall Jd (e Lgie puatall e gleall

20.3.  Each party shall keep the other party's Confidential Information confidential pladind 4l §emy Vs HAY) Cojlall 4y sl lasbeadll 4y pus o apla JSLdlay 203
and shall not use such Confidential Information except for the purpose of waoall) Auall il il Al 2% A8 5 pl a pad W) A pedl Cilaslaall 03
evaluating, structuring and implementing the related Arrangements 3 ¢(42 g sansdll
(Permitted Purpose); or

20.4. A party may disclose the other party's Confidential Information to those of Osalbing i) afiadd &y pud) AV okl ilaslaa g pladYl b Y S 204
its Representatives who need to know such Confidential Information for the sl Ay ey = sannall (i padl aY A jual) e slaall 534 A8 jaa
Permitted Purpose, provided that:

A it informs such Representatives of the confidential nature of the Leie Ll Jd 4y juall il glaall (5 ) ldally Galfiaall 69 58 &l i
Confidential Information before disclosure; and 5 teed

B. it procures that its Representatives shall, in relation to any Lo e jaill o3 (8 Lo (g seaiall el 50 4fian JUa) oy -
Confidential Information disclosed to them, comply with the AUk SIS L el lgie ~Luad) iy 4y o slaa sl (3lahy
obligations set out in this clause as if they were a party to this ASY) o3a
Agreement,

20.5. A party may disclose Confidential Information to the extent such Confidential Claglaall s3a oo Flad) als Lo & ju Slasle e plad¥l Gish Y S5 205

Information is required to be disclosed by law, by any governmental or other
regulatory authority or by a court or other authority of competent jurisdiction
provided that, to the extent it is legally permitted to do so, it gives the other
party as much notice of such disclosure as possible and, where notice of
disclosure is not prohibited and is given in accordance with this Clause 20,
it takes into account the reasonable requests of the other party in relation to
the content of such disclosure.
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20.6.  Each party reserves all rights in its Confidential Information. No rights or el 5 g1 s g i ¥ A ) e slae (B (5 giall maeny (ol S Lading 20.6
obligations in respect of a party's Confidential Information other than those i Ay AY) Gkl ol gl Aalad) 4l il sladlly Glaty Lad
expressly stated in this clause are granted to the other party, or to be implied ASEY) 02 (e Gian Lo sgiall 5l 3l o2 A Aa) jua Lgile (1 gusiiall
from this Agreement.

20.7.  On termination of this Agreement, each party shall: iyl JS e Gy AEEY) oda elgl) dic 20.7

A destroy or return to the other party all documents and materials o L 2 - (sind A (s gls) alsall s G maen U -
(and any copies) containing, reflecting, incorporating or based oA Lol ol sl A pudl SRV Gkl e sbas - ) i f (paat
on the other party's Confidential Information; AV Gkl

B. erase all the other Party's Confidential Information from Aadaily 3 el Slen 0on Bl SAYI R llasles pren gae -
computer and communications systems and devices used by it, Glaxdy Aali¥l o3 lgtas deardiun Gl 35ea Yy YL
including such systems and data storage services provided by 0285 (S o3l 2 ) n A Gl (g Rl ) 0 33
third parties (to the extent technically and legally practicable); 3 ¢(n 8, Lad
and

C. certify in writing to the other party that it has complied with the Alay o) 13 kel Jiial 8 adly LAY o lall G 4 of -z
requirements of this clause, provided that a recipient party may ) e 2 gl (g it (A o sall 5 ML Al ylal) By
retain  documents and materials containing, reflecting, D aall A padl DAY Caphall Claglas - ) 23 ) e
incorporating or based on the other party's Confidential Jaall sl s S Ll o dpa S L S L
Information to the extent required by law or any applicable iyl Ly Jading Al o sall p G0 51 030 0 (g e 23 10 Aff"-‘
governmental or regulatory authority. The provisions of this Al
clause shall continue to apply to any such documents and
materials retained by a recipient Party.

20.8. Except as expressly stated in this Agreement, no party makes any express ) dilaglan m geady e T A S G gl sl gl adiy Y 20.8

21.  Force Majeure

or implied warranty or representation concerning its Confidential

Information.

AEEY) 02 3 Aa) paadde o paie s Lo ol

21.1. Neither Party will have any liability under or be deemed to be in breach of 13) L) Kt yiny ¥ 5 LBV 030 Can gy Al g mse ol 8 sl (00 (6 Jony ) 21.1

this agreement for any delays or failures in performance of this agreement Skl e Aa A gyl Ao ABEY) o2 2l 3 Blia) i Al gl (e S

which result from circumstances beyond the reasonable control of that Party. LS AY) Cplall jlha) cagphl eder il bl o iy 4l A iall

The Party affected by such circumstances must promptly notify the other 230 (g Laie 5 0 3t gl ela¥) Al (8 g R o3 i Lavie 4l e

Party in writing when such circumstances cause a delay or failure in Y Do el B o 258 Alal gia 5 il Cagplall eds Cupaial 1Y) s RN
performance and when they cease to do so. If such circumstances continue DAY R GUS aaly RAEY) o3 sl i hall (e

for a continuous period of more than 6 months, either Party may terminate

this agreement by written notice to the other Party.

22
22.1.  The Parties agree that any amendment or addition to this Agreement shall i B o s o AEEY) 02 ) Al o s g of e skl s 22,1
be made by written agreement, signed by both Parties. Lkl e a8

G 23

23.1.  Each party hereby confirms its agreement to be legally bound by the terms ASEYI 028 51 5l da g il U 58 o) V) e 4 go an g iph JS S5 231
contained in this Agreement.

23.2.  This Agreement constitutes the entire understanding and agreement between Lokl e JalSl B 5 aalisl) Jase A8ETY) 028 JS55 23.2
the Parties.

23.3.  This Agreement shall be executed in both the English and Arabic languages. OBl ia gt gl apmp Ala (B A el s A Sl el A8 o2 53 233
In the case of any ambiguity or discrepancy between the two English and the A ka1 AR 0 g o pall 5 Ay Slas¥ il G
Arabic, the English language shall prevail.

23.4.  Neither this Agreement nor any of the rights, obligations or responsibilities Logilal il i laimall lalall (35 (a (sl 5l A8V 038 g ol D Y 23.4
of the respective Parties shall be assignable or transferable by either Party AV Cahall (e A dplad 28 ga ()50 Lt aal 08 e Ll Y 5 Lagild s e
without the prior written consent of the other Party.

235, This Agreement may be signed in any number of counterparts, any of which Aleal Aai Lgie JS ISy cgaill (e oo (ol ABEYI o3 @58 Jsm 235
constitutes an original.

23.6.  If any provision of this Agreement is prohibited by law or judged by a court il a5 (0 A o gy ABEY) 038 plSal e Sa ol HBA 1Y 236

to be unlawful, void or unenforceable, the provision will, to the extent
required, be severed from this Agreement and rendered ineffective as far as
possible without modifying the remaining provisions of this Agreement. This

AEEY) 038 o e sthaall il cxil) 13 Joadd dall JIE ye of Jhaly f 3538
S o ALY 038 (e Aiiiall el uasi 50 GSaY) 58 Jlad ye muang
Vs BV eda 8 s Al Gyl gl Lo JKEY) e JS8 gl Jeadll 138

severance will not in any way affect any other circumstances of or the validity Loda) 4 Letada
or enforcement of this Agreement.
23.7.
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